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The year 2008 proved to be a very hard year for our country. What started as a subprime foreclosure crisis has rapidly 
escalated to the worst economic crisis the country has seen in 60 years. Due to circumstances such as job loss, 

positioned and fully prepared to aid consumers weathering the storm that is our current economic climate. This is in part 

sustainable skill set to rely on for many years to come.

to Sustaining Homeownership in the Inland Empire. Our mission in 
establishing the SHINE Center is to serve as a living, breathing beacon 
of hope for the growing number of homeowners troubled by the threat 
of foreclosure in the Inland Empire, California and nationwide. 
Additionally, the SHINE Center is a resource for those preparing 

In addition to these advancements, the Springboard Community 
Outreach and Education Department pursued an innovative 
“take it to the streets” strategy. The outreach effort, known as 
MOVE (Mobile Outreach Valuable Education) Financial Workshops, 
enabled us to go beyond our brick and mortar walls to teach 

venues around Southern California. In 2008 alone, Springboard held 
343 workshops, educating more than 8,300 participants 
on budgeting, credit management, emergency fund building, 
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and a family. Each day, we speak with people who want to stay in their homes and remain in the communities where 
they work and their children go to school. It is for the better service of these individuals that Springboard has adopted 
four core values as a part of our mission statement: Integrity, Quality, Excellence and Compassion. In short, 
we seek to help consumers be the best they can be as individuals by being the best we can be as an organization 
— and I believe it is working.

Collaborative “in recognition for its tireless dedication and outstanding support of Foreclosure Prevention HOME Clinics 
in 2007–2008.” The HOC leadership commented on Springboard’s ability to “contribute tremendous outreach, 
form partnerships and give invaluable information to distressed homeowners.” Springboard is also proud to be one 
of nine nationwide network partner agencies in the Homeownership Preservation Foundation and the accompanying 
HOPE Hotline. Springboard was a founding member of the HOPE Hotline in 2002, which has since been advocated 
by the highest levels of government, including the President of the United States, and has resulted in the counseling 
of 1.2 million homeowners in 2008 alone.

 

is all about. By building on our success in 2008, we are poised to educate more people, impact more lives and 
strengthen more communities for many years to come. 

Warmest Regards,

Todd Emerson 

MISSION STATEMENT

and counseling

VISION STATEMENT

Impact more lives than anyone else in the business

CORE VALUES

INTEGRITY

ethics, courage and candor

QUALITY

EXCELLENCE

COMPASSION The betterment of others with emphasis on treating everyone with care, empathy and without judgment



4

to strengthen communities and improve the lives of consumers by offering services that promote 

regardless of their ability to pay.

Housing and Urban Development (HUD) as a comprehensive housing agency and recognized by the 
National Foundation for Consumer Credit (NFCC).

The agency’s public awareness initiatives are designed to provide members of the community with 

services.
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Company Overview

INCOME $13,373,642

EXPENDITURES $12,417,922

EXCESS/DEFICIENCY $955,719

2008 Financial Overview

2008
annual report
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Client Profiles

2% -   Working Part-Time
           (<32 hours per week)

10% - Retired

13% - Unemployed

75% - Working Full-Time
           (32+ hours per week)

38%
  Hispanic

41%
Caucasian

12% - Black or African American
5% -   Asian
1% -   American Indian or Alaskan Native

0% -   Black or African American and Caucasian, 
           Native Hawaiian or Other Pacific Islander,
           Asian and Caucasian, American Indian or 
           Alaskan Native & Caucasian
           

.1% -  American Indian or Alaskan Native
           and Black or African American

2%     Other Multi-Racial

23% -  45-54 years

17% -  25-34 years

13% -  55-64 years

26% -  35-44 years

8% -    65 years or Older

2% -    18-24 years

.1% -   Under 18 years

10.9%-Unknown

28% with  50% to 80% AMI

24% with > 100% AMI 

35% with < 50% AMI

13% with 80% to 100% AMI

5% -   Unknown

3% -    Widowed

10% -  Divorced

4% -    Separated

19% -  Single

59% - Married

36% - Reduced Income (Cutback on hours or pay rate)

.4% -  Death in Family

6% -   Personal Domestic Conflict

17% - Unemployment

13% - Medical or Disability

27% - Poor Money Management Skills

.6% -  Gambling

EMPLOYMENT STATUS* AGE

AREA MEDIAN INCOME (AMI) STATUSRACE AND ETHNICITY*

REASON FOR COUNSELING* MARITAL STATUS

* Figures do not include “unknown” ethnicity, “unknown” employment status or “other” reason for counseling, as some clients decline to provide this information.
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Then a second month passed. And a third.

 

 My mortgage company reduced my interest rate from 6.75 percent 
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2008 Dianne Wilkman 
Scholarship Award 
Winner
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The Dianne Wilkman Scholarship Award was established in 2007 

 
leaving a legacy of passion, vision and dedication — all attributes 
which also guide the recipients of this award. 

The scholarship is intended to promote education by rewarding 
$2,500 to students entering their junior or senior year at California 
State University, San Bernardino’s College of Business and Public 
Administration, the same school where Dianne earned her MBA. 

in their family to attend college and who are working while pursuing 
an education. 

Springboard’s recipient for the 2008–2009 academic year 
 

2009 with a bachelor’s degree in accounting. He has maintained 
a 3.73 GPA, is an active member of Phi Beta Delta and has  

a true passion for international business and education. In addition  
to maintaining his successful academic career, Gin has taken on a heavy workload to help with his  

his education, Gin hopes to one day work for a Taiwanese or Chinese company where he can “make others 
feel more comfortable by interacting with them in their own culture and language.”

Gin Liu
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Springboard’s 2008 
Counselor of the Year

Springboard’s 2008 Counselor of the Year is Gus Acevedo.

 
 

Gus is being honored for his dedication to helping others — clients, consumers and his colleagues.

The passion he brings to his duties as a Springboard counselor is 
an inspiration to others. He is consistently pleasant and approaches 
all counseling sessions with a professional and positive attitude. 
Gus is a dedicated counselor who represents the very best of 
Springboard.

 
to every counseling session is matched only by his enthusiasm 
to better the lives of every family or individual he counsels.

Gus’ sincerity and pleasant attitude has earned him the respect 
of the entire organization. A consistent top performer in all 
facets of his job, Gus is recognized by his supervisors and 
peers as a serious and dedicated team member.

spirit, and we congratulate him on being named Counselor of 
the Year.

Gus Acevedo
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Community 
Outreach 
Counselor 
of the Year
Springboard’s 2008 Community Outreach Counselor 
of the Year is Maricela Lopez.

 

schemes in Southern California. In honor of her efforts, Maricela received a personal thank you letter from 

In addition to being one of the highest performing counselors at Springboard, Maricela volunteered to 

military bases and community stakeholders throughout Southern California.

When talking about her clients, Maricela says her goal is to make sure they leave the counseling session 
more relieved and informed. She says she “leaves them with a positive outlook to help them make a 

contribution to the communities we serve and we congratulate her on being named Community Outreach 
Counselor of the Year.

Maricela Lopez
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National Educator 
of the Year
This year, the National Foundation for Credit Counseling (NFCC) honored Melinda Opperman, 
Springboard’s Vice President of Community Outreach, with its Outstanding Individual Educator  
of the Year Award at its 43rd Annual Leaders Conference in Baltimore, Maryland.

their peers in ethical behavior, the innovation and resourcefulness they use to motivate consumers and their 
dedication to professional and personal development.

community through her tireless teaching,” said NFCC Board Chair Michele Johnson.

“Melinda is in the business of changing lives for the better 
 

and CEO of Springboard.

The Outstanding Individual Educator Award is part of 
the NFCC’s Professional Achievement and Counseling 

Foundation for Credit Counseling (NFCC), founded in 1951, 

credit counseling organization with 107 member agencies 

L to R: NFCC Board Chair Michele Johnson; Springboard  
President & CEO Todd Emerson; Springboard Vice President  
of Community Outreach Melinda Opperman; and NFCC President 
& CEO Susan Keating.

Michele Johnson, Todd Emerson, 

Melinda Opperman, Susan Keating



12



13

out a repayment plan on my delinquent mortgage. My counselor 

 

 

this agreement helped me to avoid going into foreclosure.

refer your company to anyone in need of your services. Thank you 

very much!”
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The SHINE Center 
Grand Opening
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Homeownership in the Inland Empire. 

Springboard President and CEO Todd Emerson welcomed more 
than 70 community members, distinguished guests and elected 

guests. Guests also enjoyed refreshments, entertainment and 
a guided tour of the new Center.

Noteworthy guests included Riverside Mayor Ronald 
Loveridge, United States Congressman Ken Calvert, and 

guests included Riverside City Councilman Rusty Bailey; 
Al Argüello, market manager of the California suburban/
community/rural markets and Inland Empire market president 
for Bank of America; Bill Mitchell, president of the Better 
Business Bureau of the Southland; and members and 
friends from the Greater Riverside Chambers of Commerce, 
the San Bernardino Area Chamber of Commerce, 
community stakeholders and local media.

Riverside Mayor Ronald Loveridge and Springboard President & CEO Todd Emerson. 

Mayor Ronald Loveridge,  

Todd Emerson 
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The opening of the SHINE Center marked an important 

Inland Empire emerged as the second most affected market 
in the country, with one in every 43 households falling victim 
to foreclosure. Opening its doors during one of the most 
tumultuous times in California’s economic history, the SHINE 

combating the home foreclosure crisis.

“We realize that this is a very challenging economic climate 
for many homeowners to maneuver,” said Emerson. 
“The SHINE Center is Springboard’s answer to the looming 
threats that have plagued so many families and individuals 
in the Inland Empire and across the United States.”

telephone counseling sessions in both English and Spanish for foreclosure prevention, credit and debt 

to personal budgeting and identity theft prevention. Springboard is committed to providing and promoting 

is passionate about empowering people to make better 

The SHINE Center is located at 1605 Spruce Street in 
Riverside, California.

ABOVE: Springboard President & CEO Todd Emerson 
and United States Congressman Ken Calvert.

LEFT: L to R: Al Argüello, market manager of the California 
suburban/community/rural markets and Inland Empire market 
president for Bank of America; Bill Mitchell, president of the Better 
Business Bureau of the Southland; Justin Waller, Springboard 
Senior Vice President of Operations; and Todd Emerson, 
Springboard President & CEO.

Todd Emerson, United States Congressman Ken Calvert

 SHINE Center ribbon  

cutting ceremony 
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“Be Money Wi$e” 
Annual Youth 
Poster Contest

08

Springboard understands that educating children at an early age about effective money management 
goes a long way in preventing them from making costly mistakes as adults.

youth poster contest.

The theme of this year’s contest, 
“I’m going to be a millionaire 
because…” was chosen to 
encourage students to think 
about how healthy spending 
and saving habits can help 

This year, Springboard received 
more than 80 entries from 
Riverside County students 
ranging from 3rd to 12th grade. 
Springboard’s panel of judges 
selected one winner from each 

categories. Posters were judged 

style, content and overall 
creativity. The winning  

2008 
annual report
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01. High School Winner — Melvin Thomas, House of Praise Academy, 12th grade
02. Middle School Winner — Robert Edwards, Higher Opportunities Program, 8th grade
03. Elementary School Winner — Christina Parra, Patricia Beatty Elementary, 4th grade
04. Chairman’s Award Winner — Ariel Rowan, Green Valley High School, 12th grade

02.

03. 04.

national level.  Additionally, Springboard recognized one 

bond from Springboard.  

Congratulations to this year’s contest winners:  
Christina Parra of Patricia Beatty 

Robert Edwards of 

Melvin Thomas

student Ariel Rowan of Green Valley High School was the 
recipient of this year’s Chairman’s Award.



18

Thank you for employing her! Working with her has taken a HUGE 
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2008 Counseling and Education Stats
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Sonny Sarabia, Chairperson 
Rachel Ashwell Designs, Inc., Director of Operations

Curtis Paradzick, Vice Chairperson 
AT&T, Regional Vice President

Ethan A. Horn, Treasurer 
Simon, Eddins & Greenstone, LLP, Attorney

Rev. Dr. Steve Wright, Secretary 
Village Presbyterian Church, Pastor

Meredith Chillemi, At Large 
Life Steps, Senior Director of Social Services

Stacie Anctil, At Large and Assistant Treasurer 
Pacific Investment Management, Co., LLC, 
Sr. Vice President of Pricing

 
Springboard Nonprofit Consumer Credit Management, 
President and CEO

Board of Directors
Steven Clark 
Bedford Laboratories

Susan Conjurski 
Arrowhead Credit Union

Mike Fraschilla 
Ventura County Schools FCU

Denis Gitschier 

Trent Walker 
Pacific Investment Management, Co., LLC

Top Contributors
Homeownership Preservation Foundation 

National Foreclosure Mitigation Counseling (NFMC)

Citibank, N.A.

Bank of America/MBNA

Chase

HSBC

U.S. Department of Housing and Urban Development (HUD)

Wells Fargo & Co.

Capital One

Discover

Citi Residential Lending
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In 2008, Springboard’s counselors conducted a record number of counseling sessions in the areas 
of foreclosure prevention, credit and debt counseling, reverse mortgage counseling, bankruptcy  

Additionally, Springboard’s education and community outreach counselors conducted a record 
 

343 seminars, classes and workshops throughout Southern California. In addition to holding seminars 
at Springboard locations, the education and community outreach team sought venues outside the 

 

0 10,000 20,000 30,000 40,000 50,000 60,000

53,152 sessions

58,623 sessions

28,621 sessions

7,481 sessions

8,399 participants

10,467 sessions

Bankruptcy Counseling

Foreclosure Prevention Counseling

Debtor Education

Reverse Mortgage Counseling

Credit & Debt Counseling

Financial Literacy Seminars
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